
If the unexpected happens, the Cignassurance® Program can help. Available with Cigna Life 
and Accident Death and Dismemberment1 plans, this program provides financial, bereavement 
and legal support for your loved ones during their time of need. As a beneficiary of your Life and 
Accident plan, they’ll get: 

•  Free, unlimited and confidential bereavement services over the phone, available 24/7. 
•  Two free face-to-face counseling sessions with a Cigna Behavioral Health contracted  

(or network) specialist.2

•  30 minutes each of free legal advice and free financial services advice – all over the phone.2

•  Referrals to discounted, professional legal services for help settling an estate, preparing a will or 
general advice.3

•  Access to a Cignassurance account – a free, interest-bearing account for proceeds over $5,000. 
This account keeps their insurance proceeds in a safe place and gives them time to deal  
with more pressing issues. Account balances and activity can be managed 24/7 at 
Cignassurance.com. 

•  Our Looking Ahead guidebook to help them navigate legal and financial responsibilities and 
research additional benefits. 

Cignassurance Program for beneficiaries
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Offered by: Connecticut General Life Insurance Company, Life Insurance Company of North America  
and Cigna Life Insurance Company of New York.

1.	 The	Cignassurance	program	for	beneficiaries	is	available	to	beneficiaries	receiving	coverage	checks	over	$5,000	from	Cigna	Group	Life	and	Personal	Accidental	Death	and		 	
	 Dismemberment	Programs.	Cignassurance	accounts	are	not	deposit	account	programs	and	are	not	insured	by	the	Federal	Deposit	Insurance	Corporation	or	any	other	federal	agency.		
	 Account	balances	are	the	liability	of	the	insurance	company	and	the	insurance	company	reserves	the	right	to	reduce	account	balances	for	any	payment	made	in	error..
2.		Phone	and	face-to-face	counseling	sessions	must	be	used	within	one	year	of	the	date	the	claim	is	approved.		Counseling,	legal	or	financial	assistance	programs	are	not	available	under		
	 policies	insured	by	Cigna	Life	Insurance	Company	of	New	York
3.	 Additional	charges	may	apply.		

“Cigna”	and	“Cignassurance”	are	registered	service	marks,	and	the	“Tree	of	Life”	logo	and	“Cigna	Health	Solutions”	are	service	marks,	of	Cigna	Intellectual	Property,	Inc.,	licensed	for	use	by	
Cigna	Corporation	and	its	operating	subsidiaries.	All	products	and	services	are	provided	by	or	through	such	operating	subsidiaries	and	not	by	Cigna	Corporation.	Such	operating	subsidiaries	
include	Cigna	Behavioral	Health,	Inc.,	Connecticut	General	Life	Insurance	Company,	Life	Insurance	Company	of	North	America	and	Cigna	Life	Insurance	Company	of	New	York.	All	models	are	
used	for	illustrative	purposes	only.
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